Confession Letter

[Date]

Dear [Name],

Working with you in the past was really enjoyable for me, and I’m glad I could be of service. I must apologize that I haven’t stayed in as close contact with you as I would have liked. However, recently I made a commitment to run my business exclusively by referral.

I now understand that the kind of people I want to work with in the future are people just like you. The opportunities that I’ve had in working with referred clients have provided my most enjoyable and rewarding experiences.

What does all of this have to do with you? Well, in order to run my business by referral I intend to take even better care of you.

To that end, I am introducing to you a very special complimentary service that I am now providing: my Client Appreciation Program.

Every month I will be sending you something you may find valuable—i.e. an article on current affairs, or other information that I believe you will find useful. I have included one of the most recent items called "[Title of Article]." It features [description of content].

I look forward to re-establishing our relationship.

Yours Sincerely,

[Your Name]

Oh, By the Way... If you know of someone thinking of [your service], who would appreciate the kind of service I offer, I’d love to help them. So, as these people come to mind, just give me a call with their name and number. I’ll be happy to follow up and tend to their needs.

